
Hub Signage Operations 

& Maintenance (O & M)
Task Region Operator Region Operator

1. Directional/Wayfinding Signs

(incl. hub identification signs)
a. Annual Operations and Maintenance (O&M)

1 X X

b. Lifecycle Replacement
2 X X

c. Ownership
3 X X

2. Wayfinding Kiosks a. Annual Operations and Maintenance (O&M)
1 X X

b. Lifecycle Replacement
2 X X

c. Ownership
3 X X

3. Real-Time Transit Signs a. Annual Operations and Maintenance (O&M)
1 X X

b. Lifecycle Replacement
2 X X

c. Ownership
3 X X

4. Transit Information Displays a. Annual Operations and Maintenance (O&M)
1 X X

b. Lifecycle Replacement X X

c. Ownership
3 X X

1. Directional/Wayfinding Signs

    (incl. hub identification signs)
 d. Static Information Content X X

2. Wayfinding Kiosks  d. Printed information content
4 X X

3. Transit Information Displays  d. Printed information content
4 X X

4. Real-Time Transit Signs  d. Electronic information content X X

1
 Including electricity, cleaning, graffiti removal, and repairs.

2
 Including planning, procurement, coordination, and installation.

3
 Insurance, liability, and warranty claims.

4
 Including quarterly cleaning of phyical sign case. 

Cost Responsibility Task Responsibility

A.  Physical O & M by Sign Type

B. Information Content O & M by Sign Type

Appendix B-2, Attachment 1: Hub Signage Program Cost/Task Responsibilities


